EECS Advising No-Show Policy

Students that no-show their advising appointments will be removed from their class campaign and
advised at the end of the semester once all other class campaigns have been completed.

No Show FAQ:
1. Whatis a no-show?

o No-show is aterm that advisors use when students make an appointment but do
not attend or miss it. This term is also used when students show up late to their
appointment. Students that are over 5 minutes late for their appointment are
marked as no-show.

o Thereason for 5-minutes is there is a lot of nuances and planning that goes into
making sure we are prepared to see you for your appointment, just as you do for us,
but given that we usually only have 30 minutes to see you before our next
appointment trying to rush through your appointment not only puts us as your
advisor is an awkward position but may lead to us missing key information that we
need to provide you based on updated policies from the university, etc. In short, it's
basic respect; we prepare for you, so you should be prepared for us.

2. Whatifl can’t make it to the appointment | set?

o You can gointo Vol Connect and cancel your appointment BEFORE your
appointment time.

o You can email your advisor BEFORE your appointment time and let them know that
you can’t make it. Your advisor can then cancel the appointment.

o Contacting your advisor AFTER your appointment will still be considered a no-show.
You must contact your advisor before your appointment time.

3. Whatif | am going to be late for my appointment?

o Itdepends on how late. If you know you are going to be less than 5 minutes late,
email/notify your advisor.

o Priortoyour appointment if you are going to be over 5 minutes late for your
appointment, you should cancel it. If you do not cancel the appointment but show
up over 5 minutes late, it will be considered a no-show, and you will be unable to be
seen for your appointment.

4. Whatcan | do to prevent no-showing my appointment?



While the system should send you a reminder of your appointment (usually sent 12-
24 hours in advance) you should not depend upon it.

Place the appointment date and time in your calendar/planner.
Set an alarm/reminder of your appointment.

If you have an in-person meeting set with your advisor, but you won’t make it to the
office in time, email them and ask to meet via ZOOM instead - we can easily and are
more than happy to accommodate changing modality to ZOOM to make sure that
you can meet with us; we want to see you! Please keep in mind that we are not in the
office every day, so if you have a Zoom meeting and want to switch to in-person that
may not be as easily done.

= Note, if your meeting gets changed to ZOOM, you must have a working
camera and microphone at the start of your appointment. We will not
conduct ZOOM meetings if your camera or microphone is inoperable.

5. Whatif | am sick and cannot make the appointment?

o

You can cancel the appointment yourself via Vol Connect or you can email your
advisor to cancel the appointment.

Please DO NOT come to our office if you are sick. Take care of yourself and get
better. If you still want to meet while you are sick, which we don’t recommend, then
we can meet via ZOOM. Just email us and let us know. Again, you must do this
BEFORE your appointment time.

= Again, if your meeting gets changed to ZOOM, you must have a working
camera and microphone at the start of your appointment. We will not
conduct ZOOM meetings if your camera or microphone is inoperable.

6. What happens when | cancel an appointment?

o

7.

Cancelled appointments are not no-shows. If you cancel your appointment, you can
go back into Vol Connect and make a new appointment without issue.

8. | have avirtual advising appointment, or my appointment changed to virtual. What do | do?

o

You will use the link in the appointment confirmation email to attend your advising
appointment via ZOOM

If you schedule a virtual meeting, you must have a working camera and microphone
at the START of your appointment. We will not conduct virtual meetings if your
camera or microphone is not working, and you will need to reschedule for anin-



person appointment or reschedule for a later date when your camera and/or
microphone is available. Please be mindful of possible distractions in your
environment while meeting over ZOOM, and make sure you have a good internet

connection.

9. Canl stop by during walk-ins to have my formal advising appointment and have my
registration hold removed?

o

No. Walk-in appointments are for quick questions only. We will not have formal
advising appointments or remove registration holds during walk-ins.

Walk-ins are also for students that do not have required advising but would still like
to meet with an advisor for guidance.

10. If I no-show, when will | be seen for formal advising?

o

If you no-show your advising appointment, then you will be added to the No-Show
campaign, which is sent out after the Freshmen campaign is released.

In general, students are advised based on their class (priority/seniors first, juniors
second, sophomores third, and freshmen fourth). If you no-show, then you will be
added to the campaign that is released after the final campaign.

If you no-show your appointment, it is not guaranteed that you will be seen before
your registration date.

11. If  no-show, will | still be advised before my registration date?

o

It is not guaranteed that you will be seen before your registration date. As such, itis
important to keep your advising appointment so that you don’t put yourself in a
situation where you cannot be advised before your registration date.

We are hoping this change will be able to move through our list of students with
advising holds more quickly to be able to hopefully prevent the issue of students not
being able to be seen before their registration date - however, again, it is not
guaranteed if you no-show.

12. When are students formally advised?

o

If you are a first-year student to UTK, meaning a freshmen or transfer student, you
are formally advised every semester until you earn 30 hours at UTK.

Once you have earned 30 hours at UTK, you are advised once a year based on your
student ID.



= Students with even ID numbers are advised in the fall
= Students with odd ID numbers are advised in the spring

o Students on academic probation or off track (UTrack) status, no matter what their
student ID is, are required to have formal advising. You will be notified if you via the
University if you are on academic probation or off track.

13. l already have a plan for future semester(s), do | still need to meet with you? Am | subject to
this "No-show" policy?

o Ifyou have a registration hold, then you MUST meet with your primary advisor for
formal advising, regardless of any prior plan made. Previous planning is nota
substitute for future formal advising. For these formal meetings the no-show policy
will be in place.

o Ifyou do not have an advising hold, we unfortunately are not able to accommodate
adding you into our campaigns for a formal meeting given the record enrollment and
the numbers of students who must meet with us.

=  Werecommend instead you come to walk-in hours or email your advisor
directly to go over any questions you may have.

= If we do end up making a separate appointment for you then you would be
subject to the no-show policy; especially in this case if we have gone out of
our way to find time for you to meet with us, we expect you to respect our
prioritizing you.

o We also recommend reviewing prior curriculum plans, emails you made with us,
and/or your DARS as many questions can be answered by reviewing your graduation
requirements and the notes from prior appointments.



